
  Parent Revolution’s Choice4LA program helps high-needs families find great schools for their children. 
Choice4LA provides families with information on their school options and direct support throughout the 

application and enrollment processes.
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• Almost 140,000 students in Los Angeles attend schools that are persistently low-performing. The 
vast majority of these students are low-income students and students of color.

• There is a growing number of high-quality schools that are helping low-income students succeed. 

• Los Angeles however, has a uniquely complex school choice landscape, with no centralized 
information on school options and hundreds of different applications and deadlines. This leaves 
families on their own to find the best schools for their children.

• For well-resourced families in Los Angeles, finding a good school is difficult. For many high-needs 
families, the process is almost impossible.  
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• In its pilot year, Choice4LA focused on a roughly 10 square mile area of South Los Angeles and 
has expanded to serve families throughout South Los Angeles. 

• Many of the same families who have been effectively shut out of school choice have existing 
relationships with non-profit, governmental or faith-based organizations.

• Choice4LA reaches high-needs families by partnering with the organizations that they already 
know and trust. Our partner organizations include churches, non-profit service providers, and 
governmental agencies, like the Department of Children and Family Services.  

• Choice4LA has served families 60% are Latino and 40% are African-American.

COMMUNITY PARTNERSHIPS
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Information in a Trusted Setting: The Choice4LA team presents school choice information at sessions co-hosted with our partner 
organizations. This helps to reach families that might not normally attend a school information meeting. 

Customized Guidance: Once a family opts-in, a Choice4LA staff member- a “choice-navigator”- starts the process with a 
conversation to learn about their children and the type of school that they are looking for.  This allows the staff member to provide 
information on school options that match a family’s need.  

Referrals Through Serve Providers: To  make sure that we reach the highest-needs families, including foster families, who may not 
reach out on their own, Choice4LA provides an easy referral process for service providers. This allows case-workers, advocates and 
others to connect our team with the families that they serve. 

Direct Support- A choice-navigator meets the family 1:1, in a place and at a time that works for the family and helps them to evaluate 
and understand their school options. Choice Navigators take the time to answer all of a family’s questions and provide direct support in 
completing and submitting applications.

Follow-Up- The process of finding a great school doesn’t end with the application, so Choice Navigators provide continuous follow up 
and case management throughout the acceptance and enrollment process, offering critical support for high-needs families. 
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920 FAMILIES
During the program’s first year we engaged with 920 families and supported them to evaluate their school 

60% Latino 40% African-American

families 
completed 
applications for 
new schools

320 for
students

400

   26% 63% 11%

applied only to 
charter schools

 applied to both 
district and 

charter schools

 applied only to 
district schools 
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of families said they knew “very little” about their school options before Choice4LA48% 31% of families said they knew “a little”

School Administration 45%

25%

23%

5%

Where do families get information about their school options?

Websites

Neighbors, Friends Family 

Community Orgs

Many Families Had Never Chosen a School for Their Child Before

51%
21%

Didn’t Know They Had Options Where Waiting for a Transition Grade Didn’t have time/didn’t understand the process

5%

Unaware of school performance 

20%
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Before Choice4LA why were families looking for a new school?

16 % Academic Performance

11% Issues with Teachers

11% Distance/Transportation

15% Want a different curriculum/focus

8% Class Sizes

What Challenges Did They Face?
Didn’t know all options

Didn’t have transportation 

Application too complicated

School administration wouldn’t share information 

Wound up on waitlist 
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Choice4LA is expanding its impact during the 2016-2017 school year 

Increase the number of families that receive direct support to find great schools for their children by deepening our work with 
partner organizations, directly engaging 3000 families and resulting in 1500 student applications for quality schools. 

Build capacity in our largest partner organizations through a “train-the-trainer” program so that their staff can provide school choice 
information to an additional 3000 families. 

Launch an online “School-Finder” Tool that will allow all families in Los Angeles to search for and find comparable information on 
the school options that are the best match for their children. 

Inform the education sector through stories and research that will answer key questions like; ” What do families want in the 
schools they choose? What stops some low-income families from choosing schools for their children?” 

Change the landscape! Choice4LA is necessary because of how difficult it is to find a great school in Los Angeles. While continuing to 
help high-needs families navigate the current landscape, we will work with our partners to ensure that better information, more high-
quality school options and simpler application and enrollment processes make it easier for all families to find great schools for their 
children. 


